
 
 
 

 

        
 

FREEDOM OF INFORMATION REQUEST 
 

Please note the text of this request has been reproduced exactly as received. 
 
FOI Reference number: FOI 34/2022 
 
Date: 28 November 2022 
 
Request:  
 
This is a request for information that relates to the organisation’s contracts around ICT 
contract(s) for Server Hardware Maintenance, Server Virtualisation Licenses and Maintenance 
and Storage Area Network (SAN) Maintenance/Support, which may include: 
 
• Server Hardware Maintenance- contracts relating to the support and maintenance of the 
organisation’s physical servers. 
• Virtualisation Maintenance/Support/ Licensing  (VMware, Solaris, Unix, Linux, Windows 
Server) 
• Storage Area Network Maintenance/Support  (EMC, NetApp etc) 
  
 For each of the types of contract described above, please can you provide me with the 
following data. If there is more than one contract please split the information for each separate 
supplier this includes annual spend 
 
1. Contract Title: Please provide me with the contract title. 
2. Type of Contracts (ABOVE): Please can you provide me with one or more contract types the 
contract relates to: Server Hardware, Virtualisation, SAN (Storage Area Network) 
3. Existing/Current Supplier:  Please provide me with the supplier name for each contract. 
4. Brand:  Please state the brand of hardware or software  
5. Operating System / Software (Platform): (Windows, Linux, Unix, Vsphere, AIX, Solaris etc.) 
Please state the operating system used by the organisation. 
6. Annual Average Spend: Please provide me with the most recent annual spend for this 
contract? 
7. Contract Duration: (Please can you also include notes if the contract includes any contract 
Extension periods.) 
 8. Contract Expiry Date: Please can you provide me with the date of when the contract expires. 
 9. Contract Review Date: (An approximate date of when the organisation is planning to review 
this particular contract.) 
 10. Purchase of Servers: Could you please provide me with the month and year in which 
most/bulk of servers were purchased. 
 11. Number of Physical Server: Please can you provide me with the number of physical 
servers. 
 12. Number of Virtual Servers: Please can you provide me with the number of Virtual servers 
 13. Brief Contract Description: I require a brief description of the service provided under this 
contract. Please do not just put maintenance. I need at least a sentence. 
  14.Contract Owner: (The person from within the organisation that is responsible for reviewing 
and renewing this particular contract. Please include their full name, job title, direct contact 
number and direct email address.) 
 

http://www.nipolicingboard.org.uk/index/freedom-of-information/publication-scheme.htm


 
 
 

 

If this service is part of a managed contract, please can you send me the contract information 
for this managed service including Hardware Brand, Number of Users, Operating System, and 
contact details of the internal contact responsible for this contract 
 
 
Answer:  
 
The Northern Ireland Policing Board does not manage its own IT system.  All the Board’s IT is 
provided by the Northern Ireland Civil Service Centralized IT contract which is currently 
provided by IT Assist.  All contracts mentioned above fall within this centralized IT contract and 
these are managed by IT Assist.  The Board does not hold details for these contracts and 
annual costs paid to IT Assist are for the whole service provided.  You may wish to put in an 
information request directly to IT Assist and this can be done through their freedom of 
information department. 
 
 
If you have queries about this request or the decision please contact the Board quoting the 
reference number above. If you are unhappy with the service you have received and wish to 
make a complaint or request a review you should write to the Board’s Chief Executive at the 
following address: 
 
 
 
           Northern Ireland Policing Board 
               Waterside Tower 
               31 Clarendon Road 
               Clarendon Dock   
               Belfast BT1 3BG 
    
     Email: foi@nipolicingboard.org.uk 
 
You should contact the Board within 40 working days of this response.  
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner.  Generally, the Information Commissioner’s Office cannot 
investigate or make a decision on a case unless you have exhausted the complaints procedure 
provided by the Board.  The Information Commissioner can be contacted at: - 
 

Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
SK9 5AF 
   

 
 Telephone: - 0303 1231114 
 Email: - ni@ico.org.uk 
 
 
Please be advised that Policing Board replies under Freedom of Information may be released 
into the public domain via our website @ www.nipolicingboard.org.uk. 

Personal details in respect of your request have, where applicable, been removed to protect 
confidentiality. 
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